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Decoration, Renovation, Facility Management 
& Skilled Manpower Outsourcing.



H i r e d  H a n d s . 
When you have too 
much to accomplish in 
too little time. 

I would like to extend a very warm greeting, welcome & express my gratitude 
for spending your precious time to reading this profile. Even if it is going to a 
brief reading on your part. Since our founding, I have attempted to meet as 
many business owners, managers & HR executives so it grows our network. 
Business networking takes it on the level of personal selling and we could form 
a deeper relationship overtime. I held back from sending a salesperson to your 
office, opted out of advertising campaigns and prefer not to make cold calls. I 
personally prefer meetings to discuss your challenges and requirements so we 
can build a benefiting business case for your organization. 

Message from the Director

My personal aim with this company is to establish a mutual understanding & friendly relationship with 
other businesses, clients as well as my competitors. We are facing tough times, market saturation, 

new challenges and we all need to support one another to survive this economic bubble. Another 
aim was to integrate a website into our operations so you have all the resources, documentation 

and the ability to make performance reports and notify us of your grievances. “You cannot 
manage what you can’t measure” as once said by notable pioneers like Peter F. Drucker who 

has written many books some of which I was fortunate to study during the time I pursued my 
M.B.A and mathematician William “Lord Kelvin” Thompson. We love complexity, we use 

dexterity & we love challenges. Something new that we had not done or heard of before 
is always welcome, when introduced something new and out of our scope we will study, 

analyze it and come back to it with an educated and better approach, perhaps hire 
new subject matter experts along the way.

Sincerely, 
Mohammed Falah Khalid,

Founder & Managing Director



ABOUT US
The world is rapidly changing, and so is the Emirates; with the expo 2020 
coming to the Emirates, we knew where we were headed. Old architecture, 
technology and engineering is getting out dated and new buildings and interiors 
will have to be ready to interface with the smart technology of the future. The 
pioneers have conceptualized the future for many years hence; it has now become an 
obsession of our generation. Smart buildings, futuristic interiors, connected homes and 
offices, domestic and enterprise robotics, meticulously packed interiors in the age of ever-
rising real estate prices are all bequeathing a radical change in the way we build. Hired Hands 
Technical Services was established with the same passion that acts as a catalyst to transform the 
Emirates for the future. 

Firstly, we have integrated technology in our operations in a manner that reduces the need for human-
to-human interaction even during unofficial hours; therefore, you will not depend on our action or wait for 
a meeting, consuming valuable time and energy that could benefit with your attention somewhere else. Our 
website will handle your Inquiries for quotes, resources such as ID and other documentation, performance 
reports, feedback and meeting schedules.  

Secondly, not only do we undertake the project directly we also have experienced and qualified workers 
that we are willing to outsource for an agreed period. Our men selected on certified skill from approved test 
centers; understand your instructions and are capable enough to perform the given tasks from their WBS 
Dictionaries without any hindrance. 

Our focus is on safety, efficiency, sustainability, competitive prices and friendly work atmosphere. Not only 
do we execute your desired interior designs for residential and commercial buildings, we also do lobbies, 
restaurants, showrooms, shopping centers, factories, workshops, garages and collector’s rooms. What we 
bring to the table is staff with years of experience, a diverse workforce, enthusiasm, attention to detail and 
always willing to learn and explore new things. We will never say no to an offer, we will never hold back in 
exploring new opportunities. Helping you achieve your objectives is our main concern, we want to build 
long-term relationship with you either you are a developer, contractor or are property owner, discuss your 
plans with us today and we will be there at your site tomorrow!



Our Vision
To become the best engineering and building 
transformational service provider in the United 
Arab Emirates, offering world-class expertise 
and high-quality services which are affordable, 
efficient and timely. 

When you are particular with the 
look of your interior.

                        

Core Values
Our core values have been the founding values since the first days.

• Providing Dexterous, friendly and dedicated service to all our clients.

• No hidden fees and costs unless discussed prior to agreement.

• Hiring of diverse personnel and unbiased fair treatment of all employees.

• Equal pay for equal work.

• Minimizing wastage of clients resources especially materials, tools and hardware.

• Having our fair share of corporate social responsibility.

• Quick communication, feedback and early completion of our formalities with due diligence. 

                        Our Mission
• To offer creative and innovative design and engineering solutions 

which are supported by an experienced and professional team 
that values professional service delivery.

• To deliver excellent services aimed at minimizing the utilization 
of resources.

• To create a dynamic work environment which offers unparalleled 
growth opportunities for our employees.



WHAT WE DO
1. MEP CONTRACTING
Hired Hands Technical Services is licensed in MEP contracting for small scale to big scale projects, our workers 
are certified, trained with years of experience lead by the engineers and foreman will help your project reach 
completion within the estimated deadline as intended. We undertake challenging projects that allow us 
continuously enhance our competencies. We wire organized electrical grids instead of a nest of wires following 
a standardized color pattern, we use professional wire stripping and crimping tools and safety equipment to 
ensure the electrical connection doesn’t fail before the end of life of the building. When fixing circuit breakers 
and electrical components, our priority is the safety of the tenants rather than just cutting our costs that can be 
dangerous or lethal.  

Our HVAC works focuses on air conditioning and ducting for many different types of facilities, including 
troubleshooting, replacement and maintenance, HVAC fire dampers, and fire suppression plumbing. 
Keeping the interiors cool, warm or pulling toxic air out of your facilities, you can always count on us 
to do the job as intended it to be.

We do everything from supply of water to drainage system, including the boilers. 
Our men come equipped with basic handy tools that allow them to do their job 
independently, they are as stated certified and hold relevant experience in 
their fields to do their job properly. There wouldn’t be reduction in water 
pressure, or clogging of drainage for years to come if sanitation system 
is used as correctly intended.



HVAC Mechanical Services 
Enclosed residential and commercial buildings are challenged with 
moving mass particles of air, especially in the scorching heat of the 
Gulf where summers become unbearable with humid weather. The 
Ventilation and the Cooling system then is challenged with isolating 
dust particles, mold, microbial infections, spread of air borne 
diseases while keeping the temperatures cool without unnecessarily 
burdening the electrical grid. Studies have shown that offices with 
HVAC systems are linked to symptoms in the occupants (Mendell 
et. Al ., 2008), HVAC is also an important factor in student performance, because the right temperature played a key 
role in the ability to learn (Wargocki.P, and Wyon.D. 2006). Hired Hands Technical Services as a contractor considers 
itself fortunate enough since given the opportunity to be the future technicians of the Emirates. Not only are we 
eager to take on HVAC projects alone, we also are more than happy to outsource our staff to work on your projects 
under your supervision and control. Our core values include Corporate Social Responsibilities since the day of the 
inception, mail us your inquiries with any projects for non-profit organizations or labor for future research that aim 
at reducing the CO2 emissions, electrical consumption and haphazard on health etc., we will ensure that we give a 
selected number of hours to your cause too.

Plumbing Services
Plumbing is one of those things that we take for granted until 
something goes wrong. Aside from pipes, toilets, and sinks, 
there is a lot more to plumbing than meets the eye. Thus, it 
takes a good bit of training and experience to become a mas-
ter plumber. From supply, drainage to water heater repairs, 
sanitation and flood drainage services, hired hands technical 
services has trained plumbers who rely on industry standard 
techniques, including trench¬less sewer repair as well as use 
of modern hardware in order to offer you superior plumbing 
services.

Electrical Services
Apart from Gas leaks the leading causes of fire can be attribut-
ed to electricals, many contractors often compromise the long 
term safety for cheap profit that results in regretful damage to 
life and property, especially in the scorching heat of the sum-
mer. Loose connections, improperly stripped, crimped and 
joined wires, substandard quality breakers, cheap electrical 
switches and outlets would only add spark to the fuel. We want 
to do it right in the first time, eliminating regretful hours strip-
ping down and troubleshooting once the calamity has struck in 
the first place, our electricians come equipped with essential 
bare minimum tools and hardware to ensure the job completes 
with maximum accuracy.



Setting the 
vision of 2020 
into motion.



2. Interior Designs 
and Renovation

Licensed to provide almost every possible activity in the technical services sector, you will not have to negotiate, 
arbitrate with multiple contractors in the same room causing mass misunderstandings and miscommunications. 
Best of it all we use Project Time management to complete 
each activity one after the other using network diagrams 
following PMI guidelines. Our range of activities allows us 
to complete the following activities:

a. HVAC Installations

b. Electricals

c. Plumbing

d. Painting and Wallpapers

e. False ceilings and Partitions

f. Tiling on walls and Floors

g. Furniture, Carpentry and Flooring

h. Cladding

i. Ornaments

j. Engravings

Either approached by a developer, contractor, building 
owner or an interior designer, our work shall be meticulous, 
with a packaged with science and art. While we are at it, we would like to remind we are extremely thrilled and 
ecstatic to build the smart homes and workspaces of the future.



3. Facility 
Management

We are your support when maintaining your 
facility working at full pace throughout the 
year, at least partially to what we are capable 
of. You can leave the job to us to keep your 
Air Conditioning cool all year round, your 
water supply system will be replaced as soon 
as it has leaked, clogged or it needs to have 
excess air bled thru the plumbing we even 
fix water heaters and other water facilities 
like swimming pool, Jacuzzi . 

We can also move your false partitions 
based on your revisions and needs, cleaning 
and sanitation of your facility also requires 
your attention; you don’t just need to have 
floors swept and scrubbed toilets, the 
particles lingering around in your building 
need to be removed as well or they will be 
the reason behind respiratory and airborne 
diseases. Send us an inquiry and we will 
develop a facility management plan for you, 
it can also be part time and scheduled for a 
limited number of hours per week to ensure 
you get the best Facility Management at an 
economical cost.



MANPOWER SUPPLY FOR THE 
RELEVANT FIELDS

HVAC Technicians
We supply skilled AC technicians to those in need of extra hands. If you are considering hiring 
outsourced staff for your projects, you do not need a justification as to why hiring extra men 
will benefit your project in the short run, chances are you have a secured an enormous project 
already, this is the most financially viable decision especially if outsourced for a short period. 
It is a win-win for both our technicians and your project, and your balance sheet will look 
pretty to the shareholders too.

Electricians
Unlike other skilled categories, electrical work requires in-depth knowl-
edge, patience and use of the correct tools.  We understand your 
business need therefore; we have vowed to hire electricians 
with relevant experience and certification if ever. Let us 
know what type of electrical work you have in your 
scope so we ensure you get the personnel with the 
right skill level, if we do not have one we will 
bring a new recruit from overseas in as little 
time as possible.



Plumber
Plumbing will require a level of problem solving and dexterity 
in order to ensure the right balance of torque and fragility. 
Our plumbers will be able to do most jobs delegated, as 
they are selected based on skills & qualification, they also 
have a good understanding of working on different types 
of plumbing jobs in a building. 

Carpenters 
Our carpenters are going to be indispensable 
in wood furniture manufacture, wood shaping 
(curving and shaping), joinery, interior furniture 
and decorative aesthetics of a designed interior. 
They also are capable of installing wooden 
flooring and replacement of rags and carpets 
on a large scale.

Tile fitters
We have tile fitters that will be of good 
use especially when you have a large 
building, a shopping complex or a big 
house to complete in a given period. 

All of them will treat your project as 
ours; in fact, we will brief and instruct 

our workers to minimize wastage, measure 
twice & cut once, plan before starting and 

ensure the tiles are equally spaced and leveled 
when fixed. Especially in dead give areas such 

as corners and near the basement of the sink. 

Painters and Wallpaper fixers
Our painters ensure that the paint is blended and 

applied as instructed; it is our duty that a job, under your 
supervision completes with minimum wastage, lower 

consumables and optimum number of walls be completed 
with a given barrel of paint or rolls of wallpaper.

Cladding
We believe this is tedious work and most of it be done from the 

outside of a building where it is done on a scaffolding, therefore 
we have hired healthy and skillful workers that have worked with 

many types of materials on different types of buildings. They fully 
understand the challenges and the solutions to deal with. 



False Ceilings and Partitions
In Interior decoration and big facilities use of false ceilings 
and partitions plays an important role, either be it decorative 
or increasing the number of rooms in a floor, our artisans 
have worked in various buildings with varied experience. We 
anticipate seeing you benefit from our talent in upcoming 
projects.

Plasterers & Engravers
We have general wall pre paint plasterers and are very keen 

to reintroduce Plasterers and Engravers to bring a centuries old tradition back to mainstream in the gulf, although 
engraving is visible on almost every historical building in Europe and their ex colonies, it hasn’t getting much 
attention even in newly constructed mosques compared to the past. 

Ornament Fitters
Most ornament installations usually require fragile handling or careful installation in order not to break or 
damage either during installation or in extreme weather. Since people prefer to display them outdoors and we 
just do not want to give up them yet, engraving and ornaments have been a sign of civilization for centuries. We 
know this is niche territory, but does not hurt to mention we are willing to do it

Cleaners
We have cleaning staff that would keep your building looking 
new and shiny even after several years of inauguration, the 
best part; since they are outsourced and we did not have to 
buy any cleaning agents or machinery the monthly billing is 
far more affordable in your operating costs. They can also be 
scheduled to work a limited hours on a daily basis for a more 
friendly billing.

General Helpers : We provide general helpers to work and 
assist in their site and workstations



CHOOSE US
Experience and Expertise
Hired Hands Technical Services leverages its experience and expertise in the industry to deliver 
exclusive and exceptional services. We have acquired the knowledge and expertise needed to 
deliver exactly what our clients want and even exceed their imagination. 

Innovative ideas
Hired Hands Technical Services possess the ability to creatively transform an existing design 
into a whole new design. We passionately tweak our clients existing designs into sites to 
behold. Our manpower possesses the creativity needed to bring your dream into reality. 

Quality
At Hired Hands Technical Services, we consistently deliver high-quality creative solutions with 
the sole aim of achieving the objective of our clients. We build, rebuild, and also design with 
passion.  

W H Y 

We 
want 
to bring the 
vision of the future 
into tangible reality and 
we look forward to our 
collaboration.



Contact Us
From finalizing freshly built interiors with unique designs or rather tearing the old one down for a 
new and refreshed look, Hired Hands Technical Services got you covered. We are here to help you 
with your engineering, designing, manpower, and facility management needs. You can reach out to 
us through our:

Address: Al Kazim Building, Garhoud near GGico station

Website: www.hiredhands.me

Email: info@hiredhands.me

Phone: 0563550258


